Vletcombank

THE LE CHUONG TRINH KHACH HANG THAN THIET
VCB REWARDS

NoOi dung Chuong trinh:

1. Tén chwong trinh khuyén mai: Chuong trinh khach hang (KH) than thiét danh cho

Khach hang c4 nhan (KHCN) ctia Ngan hang TMCP Ngoai Thuong Viét Nam
(Vietcombank).

2. Thoi gian ap dung: T ngay 14/10/2022 dén hét ngay 31/12/2022.

3. Hang héa dich vu khuyén mai:

San pham thé Tin dung qubc t& (TDQT) thuong hiéu Visa, Mastercard, JCB,
Unionpay hang Vang, Chuan.

San pham thé Ghi ng qudc té (GNQT) thuong hiéu Visa, Mastercard, JCB, UnionPay
hang chuan.
San phém thé Ghi ng ndi dia (GNND) do Vietcombank phat hanh.

Dich vu VCB Digibank: ap dung giao dich thanh toan hoéa don, giao dich mua sam,
giao dich thanh toan phi bao hiém.

4. Pia ban (pham vi) khuyén mai: Toan qudc

5. Hinh thirc khuyén mai: Ting hang héa cung ung dich vu khong thu tién

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):

V61 KHCN hién hitu st dung VCB Digibank: KH dugc te dong dang ky Tai khoan
(TK) VCB Rewards va dugc tich diém tai ngdy VCB chinh thuc trién khai chuong
trinh VCB Rewards.

V61 KHCN méi dang ky st dung VCB Digibank: sau khi KH dang ky VCB
Digibank thanh cong tai cac kénh do Vietcombank quy dinh trong tung thoi ky, KH
dugc tu dong dang ky TK VCB Rewards va duoc tich diém, d6i qua ngay sau khi
dang ky.

I1. Quy dinh vé chinh sach tich diém thuéng



1. Co ché tich diém thuéng:

Vietcombank

- Ngay thwong trong thoi gian khuyén mai: Ap dung co ché tich diém nhu sau:

TT Loai giao dich

Co s6 tinh diém

S6 diém dwoc cong

1 | Dich vu VCB Digibank

Giao dich thuoc Nhom

1.1 | giao dich thanh toan

hoa don

Dua trén mdi héa don
thanh toan thanh céng

Cong 100 diém cho mdi hoa
don thanh toan thanh cong

Giao dich thuoc Nhom

giao dich mua sam

1.2

Duya trén gia tri giao
dich trén kénh VCB
Digibank

Cong 01 diém cho mdi 1.000
VND gia tri giao dich.
(twong duong ty 16 tich diém
0,1% gia tri giao dich)

2 | Giao dich chi tiéu thé

Giao dich the TDQT,

GNQT bao g5m:

- Chi tiéu tai PVCNT

27 |° T hafah toan truc
tuyén

- Thanh toan trén
VCB Digibank tu

nguon thé

Dya trén gia tr1 giao
dich bang thé thuong
hiéu Visa

Cong 03 diém cho mdi 1.000
VND gia tri giao dich.
(twong duong ty 1¢ tich diém
0,3% gia tri giao dich)

Duya trén gia tri giao
dich bang thé thuong
hiéu khac

Cong 02 diém cho mdi 1.000
VND gia tri giao dich.
(twong duong ty 16 tich diém
0,2% gia tri giao dich)

Giao dich the GNND
gém:

Duya trén gia tri giao

Cong 01 diém cho mdi 1.000
VND gia tri giao dich.

2.2 |- Chitiéu tai DVCNT dich the 4 16 tich did
_ Thanh todn truc . (tu:ong' u:o.ng' ty ?tlc 1ém
£ 0,1% gia tri giao dich)
tuyen
3 Chao mimg hoi vién | Khach hang tr& thanh | Tang mdi hoi vién méi 1.000
VCB Rewards hoi vién VCB Rewards | diém
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TT Loai giao dich Co sé tinh diém S6 diém dwoc cong
KH dap tmg day dua 02
diéu kién sau:
Tham gia chuong trinh | I;H nha.n dlgl({c Im,k
4 khao sat, tang tuong t qani/ Cgllga a0 sat 100.000 diém/KH/chuong
tac ctia KH véi VCB eua Vs trinh

trén kénh Digibank

- KH tham gia va
hoan thanh day du
cac cau hoi khéo sat
cua VCB.

- Trong cac sy kién dac biét:

e Thoi gian trién Khai:

Su kién

Thoi gian trién khai

Tét Duong lich

01/01/2022 — 15/01/2022

Tét Nguyén dan Nham Dan

07/02/2022 —21/02/2022

Sinh nhat Vietcombank

26/03/2022 — 09/04/2022

e Co ché tich diém: Nhan 03 lan ty 18 tich diém so v&i co ché tich diém thong

thuong, cu thé nhu sau:

giao dich mua sam

Digibank

TT Loai giao dich Co sé tinh diém S6 diém dwoc cong
1 | Dich vu VCB Digibank
Giao dich thugc Nho x . ~
.zao ,z.c Hoc Ofn Dua trén moi hoa don | Cong 300 diém cho moéi hoa
1.1 | giao dich thanh toan A A s A
, thanh toan thanh cong | don thanh toan thanh cong
hoa don
Giao dich thuge Nhom | * Tom 814 M 81301 63 didm cho mdi 1.000
1.2 | 14O drcht uoc ROM | 4. b trén kénh VCB | o058 '

VND gia tri giao dich.
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TT Loai giao dich Co sé tinh diém S6 diém dwoc cong
(twong duong ty 1& tich diém
0,3% gia tri giao dich)
2 | Giao dich chi tiéu thé
Giao dich thé TDOT, | Dua trén gié tri giao | Cong 09 diém cho mdi 1.000
GNQT bao gom: dich bang thé thuong | VND gia tri giao dich.
- Chi tiéu tai PVCNT | hiéu Visa (twong duong ty 1 tich diém
27 |- Thanh todn truc 0,9% gia tri giao dich)
' tuyén Duya trén gia tri giao | Cong 06 diém cho mdi 1.000
- Thanh toan trén dich bang thé thuong | VND gi4 tri giao dich.
VCB Digibank tr | hiéu khac (twong duong ty 1 tich diém
nguon the 0,6% gia tri giao dich)
Giao dich the GNNP 2 x.
aom: Cong 03 diém cho modi 1.000
' Dua trén oid tri giao | VND gia tri giao dich.
2.2 |- Chi tiéu tai DVCNT diéﬁ t;zn Sl T 8o © ) B & ik did
- Thanh toan truc | (tuong . u:0’ng ty .ﬁ‘: tich diem
£ 0,3% gia tri giao dich)
tuyen
. . .. .. | Khach hang tr¢ thanh | X e .
Chao mung hoi vién | . N Tang moi1 hoi vién mai 3.000
3 ho1 vién VCB | .,
VVCB Rewards diem
Rewards

2. Quy dinh vé san pham va giao dich hep lé:
<% Poi v6i san pham thé TDQT, GNQT:

- Khong ap dung véi cac san pham thé co tinh nang hoan tién cong dam, cong

diém theo tinh nang ctia san pham, cac san pham thé lién két va san pham thé

tin dung cong ty iy quyén cho c4 nhan sir dung, thé ghi no ca nhan lién két voi
tai khoan thanh toan (TKTT) cua cong ty.

dich thanh toan thé truc tuyén qua Internet.

- Ap dung v6i cac giao dich chi tiéu tai Pon vi chép nhéan thé (BVCNT), giao

- Giao dich chi tiéu ctia chu thé phu s& dugc ghi nhan diém thuong vao chu thé
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chinh.

Giao dich chi tiéu Thé khong bao gdbm cac giao dich rat tién mat, giao dich
chuyén khoan/ thanh toan billing trén ATM, giao dich phi, 13i, giao dich nap
tién vao vi dién tu; giao dich danh bac, giao dich chung khoan, kinh doanh
ngoai hdi, dau tu tai chinh, dau gia & nudc ngoai, giao dich hoan thué, giao dich
chi tiéu tai POS cua thé Visa, Mastercard tai khu vuc kinh té chau Au (bao gém
cac qué)c gia thudc khu vuc kinh té chau Au: UK + Gibraltar, Phép, Cong hoa
Ireland, Ha Lan, Y, Tay Ban Nha, Puc, Luxembourg, Cyprus, Hy Lap, Iceland,
Ao, Bi, Thuy Dién, B6 Pao Nha, Hungari, Nauy, Cong hoa Séc, Malta, Ba Lan,
Pan Mach, Phan Lan, Croatia, Latvia, Bulgari, Romania, Estonia, Slovakia,
Lituania, Slovenia, Liechtenstein), giao dich phat sinh do su c6 hé thong, giao
dich da thuc hién nhung sau dé bi huy/bi hoan tra 1 phén hodc toan bg, giao
dich tra soat, giao dich khong (bao goém ca giao dich khdng tai DVCNT nhiam
muc dich tng tién mat) va cac giao dich bat hop phap khac theo quy dinh cua
phap luat.

< POoi véi san pham thé Ghi no ndi dia (GNND):

Khong ap dung ddi v6i cac san pham thé két ndi véi TKTT cua cong ty.

Ap dung véi cac giao dich chi tiéu tai PVCNT va giao dich thanh toan thé
trye tuyén qua Internet.

Giao dich chi tiéu Thé khong bao gom giao dich rat tién mit, giao dich chuyén
khoan/ thanh toan billing trén ATM, giao dich phi, 131, giao dich thanh toan
va nap/rat tién, giao dich chuyén khoan, giao dich thanh toan hang hoa dich
vu qua vi dién tu/ tai khoan dién tu/ tai khoan dich vu cua trung gian thanh
toan/ mobile money; giao dich danh bac, giao dich chirng khoan, kinh doanh
ngoai hbi, dau tu tai chinh, d4u gia, giao dich hoan thué, giao dich phéat sinh
do su cb hé thong, giao dich di thuc hién nhung sau d6 bi huy/bi hoan tra 1
phan hodc toan bo, giao dich tra soat, giao dich khéng (bao gém ca giao dich
khéng tai DPVCNT nham muc dich tng tién mit) va cac giao dich bat hop
phéap khac theo quy dinh cua phap luat

< POoi véi cac giao dich KH chi dong thuce hién trén VCB Digibank:

Ap dung véi giao dich KH thuc hién tai Nhom thanh toan hoéa don, mua sdm
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tur ngué)n TKTT, dich vu bao hiém va c6 trang thai thanh cong dugc ghi nhan
trén hé théng VCB Digibank.

- Giao dich thuoc nhom Thanh toan héa don dugc ghi nhan tich diém bao gém:
e (Cdc giao dich thuoc nhém Dich vu thanh toan trén VCB Digibank: Thanh
toan hoa don dién/nuée, Cude dién thoai ¢d dinh/Di dong tra sau/Internet
ADSL/Truyén hinh cap/Vién thong VNPT; Thanh toan hoc phi/Vién phi.
e Thanh toan phi bao hiém

e Cac giao dich dugc bd sung hoic nha cung cip duge bd sung thudc nhém
giao dich thanh toan trén VCB Digibank theo quy dinh cua VCB tung thoi
ky.

- Giao dich thuoc nhém Mua sidm hién tai trén VCB Digibank dugc ghi nhan
tich diém bao gdm:

e (Cac giao dich thuoc nhém Dich vu mua sam trén VCB Digibank: bat vé
May bay/Vé xem phim/Phong khach san/Vé tau/Vé xe, Dit hoa, Mua sam
online — VNPAY Shopping.

e Cac giao dich duoc bo sung hodc nha cung cép duge bod sung thudéc nhom
giao dich Mua sam trén VCB Digibank theo quy dinh ctia VCB ting thoi ky

e Mua bao hiém

- Truong hop céac giao dich thuoc cac Nhom san phém dich vu (SPDV) duoc
tich diém tach thanh cac Nhom SPDV riéng, giao dich ctia cac SPDV d6 van
duoc tich diém theo quy dinh ctia Vietcombank.

- Pham vi giao dich tich diém c6 thé dugc bd sung/diéu chinh theo Quy dinh
cua Vietcombank tung thot ky.

% Céc giao dich bang ngoai té s& dugc quy doi sang dong Viét Nam (VND) va duge
tich diém theo co ché quy dinh tai diéu II.1.

+¢ Chua ap dung voi cac giao dich Autodebit
Quy dinh vé diém thwéng:

Ty 1é quy d6i: 01 diém =01 VND

Thoi gian nhin diém thuéng:
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Piém cua cac giao dich thanh toan/mua sim trén VCB Digibank dugc ghi
nhén ty dong ngay lap tirc khi giao dich cua KH thyc hi¢n thanh cong.

Diém cua cac giao dich chi tiéu thé dugc ghi nhan sau 01 ngay lam viéc ké tir
thoi diém giao dich thé dwoc PVCNT chuyén thong tin thanh toan thanh céng
vé hé théng vé VCB. Cac giao dich thé chua dugc ghi nhan hodc bi hiy hoac
thudc diéu kién loai trir s& khong dugc tich diém.

Piém thuong danh cho KH tham gia chuwong trinh VCB Rewards sé& dugc ghi
nhén ty dong ngay khi TK VCB Rewards cua KH dugc tu dong dang ky thanh
cong.

- Quy dinh vé thoi han hiéu lyc diém thwéng:

Piém tich lily trong mdi nim co gi tri trong nam tich liiy va dén hét ngay
31/10 ctia nam tiép theo (Piém kha dung).

Piém tich liy khi hét han s& tu dong bi thu hdi va giam trir trén TK VCB
Rewards ctia KH va dugc thu hoi vé TK thu hdi diém hét han ciia hé thong.
Trudc thoi diém hét han 30 ngay, Vietcombank sé& giri thong bao cho KH vé
s6 diém hét han va thoi diém hét han trén kénh truyén thong va theo tan sut
quy dinh bdi Vietcombank trong timg thoi ky.

- Quy dinh khac:

Mobi KH dang ky thanh cong dich vu VCB Digibank duoc ty dong cap 1 tai
khoan diém VCB Rewards. Mdi KH c6 duy nhat 1 tai khoan diém thuong cin
ctr theo s CIF cua KH tai Vietcombank.

Vietcombank thong bao cho KH khi KH dugc dang ky thanh cong tham gia
chuong trinh VCB Rewards hodc khi phat sinh giao dich d6i qua thanh coéng
qua tin nhan OTT va/hoic email vihoic kénh khac tuy thudc diéu kién, chinh
sach trong tirng thoi ky ctia Vietcombank.

Truong hop KH thay di s6 dién thoai (SPT) 1a SPT str dung dang nhap VCB
Digibank, hé thong tu dong huy TK Digibank ctia KH, dong va thu hdi toan
bd diém trong TK VCB Rewards tuong tng.

Truong hop KH thay d6i sé dién thoai (SPT) 1a ST sir dung dé nhan SMS
OTP khong trung véi SPT dang nhap VCB Digibank, TK VCB Rewards cua
KH van dugc duy tri va duoc tich diém ddi qua theo quy dinh.
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Truong hgp KH hily VCB Digibank, TK VCB Rewards dong thoi bi hity va
diém tich lity cua KH s& duoc cap nhat vé 0 (Khong diém) va khong co gia tri
str dung dé quy d6i ngay sau thoi diém TK VCB Rewards bi hiy.

Khi KH st dung cac SPDV cuia Vietcombank, cin ctr trén co ché tich diém
duoc Vietcombank quy dinh tai thoi diém KH giao dich, KH sé tich liy duoc
mot sb diém tuong ung.

KH str dung nhiéu SPDV thudc pham vi ctia chuong trinh s& duoc cong don
diém cua tit ca cac SPDV di sir dung.

MJi 1an ddi diém thanh cong, s6 diém thira con lai s& duoc tich liy tiép cho
cac giao dich doi diém thuc hién thanh cong tiép theo cho dén khi c6 thong
bao khac tir Vietcombank.

Piém thudng tich lily tinh trén gia tri giao dich dugc lam tron 1én dén sb
nguyén gan nhat theo nguyén tic ciia hé thong.

Piém thudng khong duge phép chuyén nhuong cho ngudi khéc.

Dbi v6i giao dich the, diém thuong tich liy trén gid tri giao dich chi tiéu cua
chu thé phu duoc ghi nhan vao tong diém thuong tich lity cua chi thé chinh.
Dobi véi cac giao dich bi hoan/hity hodc c6 dau hiéu dang ngd can thu hoi
diém, s6 diém thu hoi twong (mg voi nguyén tac tich diém va gia tri ciia giao
dich tai thoi diém xac minh giao dich hoan/huy doé.

i véi cac giao dich tra soat, diém thudng s€ dugc cap nhat/ diéu chinh sau
khi Vietcombank thong bao két qua tra soat dén KH.

Doi véi cac giao dich bi hoan/hity hodc c6 dau hiéu dang ngd can thu hoi
diém, diém da duoc tich liy s& bi giam twong Gmg véi gia tri ciia cac giao dich
hoan/htly d6, Vietcombank c6 quyén khong cong diém hodc phong toa sb
diém tich lily cho cac giao dich nghi ngo, gian l4an, gia mao hoic khong dung
ban chat giao dich thanh toan, hang hoa, dich vu phuc vu muc dich ti€éu dung
c4 nhan hop phap, c6 hanh vi truc loi. Trudng hop KH ¢6 thiac méc vé cac
giao dich nay, KH c6 thé lién hé Hotline 24/7 ciia Vietcombank qua dudng
day nong 1900545413 (danh cho KH thong thuong)/18001565 (danh cho KH
vu tién) hodc lién hé Piém giao dich gin nhat cua Vietcombank dé truy van
thong tin tinh trang giao dich.
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1V. Quy dinh vé chinh sich quy doi diém thwéng:

Kénh d6i diém thanh qua ting: KH ding nhap VCB Digibank, vao myc VCB
Rewards dé lia chon qua ting twong umg v6i diém thuong tich lity hién c6 dé thuc
hién doi diém.

S6 diém thwéng tich liiy tdi thiéu dé doi qua: 20.000 diém.

Danh muc qua tang cua chwong trinh:

e Diém thuong chi dugc st dung dé quy ddi theo danh muc qua ting duoc cap
nhat trén VCB Digibank.

e Danh muc qua ting ctia chuong trinh bao gdm nhung khong gidi han: Phi thudng
nién thé tin dung quéc té, Dich vu trén VCB Digibank, cac qua tang khac dugc
cap nhat trong timg thoi ky. Danh muc qua ting chi tiét duoc hién thi trén Gng
dung VCB Digibank va dugc Vietcombank théng béo trén website
Vietcombank.

e Chi tiét danh muc Qua tang hi¢n nay la:
|) Phi thuong nién thé tin dung quoc té:

o Diém thudng cé thé dugc str dung dé quy doi thanh phi thudng nién cho
thé tin dung thudc pham vi ap dung ctia chuong trinh (bao gdm ca thé
chinh va thé phuy).

o Phi thuong nién thé tin dung: s€ dugc hoan vao TK thé cia KH sau 01
ngay ké tir khi KH thyc hién d6i qua thanh cong.

o KH c6 thé str dung diém dé quy dbi thanh phi thudng nién trong truong
hop thé cia KH da bi thu phi thuong nién va chua phat sinh giao dich
hoan/huy phi thudng nién trong vong 1 nim ké tir thoi diém quy doi
diém.

o Déi véi mdi san pham thé, viéc quy d6i diém sang Phi thuong nién chi
dugc ap dung t6i da 01 ky phi thuong nién/nim cho Thé chinh va 01
ky/nam cho cac Thé phu (néu co).

i) Dich vu trén VCB Digibank:

o KH c6 thé st dung diém thudng dé thuc hién cac Dich vy/Mua sam trén

VCB Digibank bao gdom:
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v Nap tién dién thoai

v' Chuyén tién tir thién (khong 4p dung voi hé diéu hanh 10S theo
chinh sach ctia Apple)

v/ Mua sam online trén nén tang cua cic d6i tic hop tic véi
Vietcombank.

v Nap tién tai khoan giao thong.

v' Mua g6i cuée truyén hinh.

iii) Danh sach déi tac hop tdc véi Vietcombank trong viéc cung iing qua ting
cho KH ciia VCB Rewards bao gom nhung khong gi6i han: VNPAY, IRIS
va cdc doi tac khdc tiry chinh sach ciia Vietcombank trong tirng thoi ky.

- Quy dinh vé ngudn quy doi qua ting:

e Dbi v6i qua ting 1a Hoan phi thudng nién thé tin dung, Chuyén tién tir thién,
Nap tién dién thoai, Nap tién tai khoan giao thong, Mua goi cudc truyén hinh:
KH chi duoc st dung 1 nguon la diém trong TK VCB Rewards dé doi qua.

e Dbi v6i qua ting 1a Mua sdm online trén nén tang cua cac ddi tac hop tac voi
Vietcombank: KH duogc str dung 1 ngudn 1a diém trong TK VCB Rewards
hodc két hop st dung 2 nguon 13 diém trong TK VCB Rewards va tién trong
tai khoan thanh toan (TKTT) cta chinh KH dé d6i qua. KH s& chi dugc sir
dung tién trong TKTT dé d6i qua khi va chi khi da str dung hét diém trong TK
VCB Rewards.

- Quy dinh v6i qua ting la hang héa, hién vat:

e Giao dich quy d6i diém sang qua ting thanh cong khi va chi khi qua tang/vat
phém KH Iua chon con hang va KH nhan dugc thong bao xac nhan doi qua
thanh cong.

e Qua ting 12 hang hoa, hién vat do KH thuc hién mua sdm tai cac d6i tac cung
ung qua tang cho VCB Rewards s& duoc gui to1 dia chi ma KH da dang ky
trén trang mua sam cua cac doi tac va duoc chuyén giao theo quy trinh giao
nhan hang héa cua cac doi tac do.

e Céc van dé phat sinh lién quan t61 qua tdng 1a hang hod, hi¢n vat do KH mua
sam tai cac doi tic cung img qua tang cho VCB Rewards, KH chil dong lién
hé véi cac d6i tac dé duge giai quyét. Vietcombank khong chiu trach nhiém
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vé cc van dé phat sinh lién quan t6i qua ting, hinh thirc chuyén giao qua ting
va cac van dé duogc diéu chinh boi cac quy dinh hoac cam két gitta KH va doi
tac cung ung qua tang.

Quy dinh khac:

e Quy dinh vé diém thudng ti thiéu dé d6i qua, kénh ddi qua, danh muc qua
tang trén timg kénh, danh muc di tac cung Gmg qua ting co thé diéu chinh
theo timg thoi ky va s& duge Vietcombank théng bao khi ¢é diéu chinh.

e Vietcombank khong giai quyét khiéu nai, dé nghi hoan tra lai qua truong hop
KH da thuc hién doi qua thanh céng va Vietcombank nhan dugc thong bao
giao dich thanh cong tir ddi tac.

e KH c6 thé lién hé Hotline 24/7 ciia Vietcombank qua duong day nong
1900545413 (danh cho KH thong thuong)/18001565 (danh cho KH uu tién)
hodc lién hé Diém giao dich gﬁn nhét ctia Vietcombank dé truy van thong tin
tinh trang giao dich doi qua.

e Cic giao dich doi diém cua KH dudi moi hinh thirc nhu Qua ting, dich vu...
s& khong duoc tich diém VCB Rewards.

V. Quy dinh vé giai quyét khiéu nai:

KH c6 thé lién hé Hotline 24/7 ctia Vietcombank qua dudng day nong 1900545413
(danh cho KH théng thudng)/18001565 (danh cho KH wu tién) hodc lién hé diém
giao dich (PGD) gan nhat cta Vietcombank hodc trén kénh online cta Vietcombank
theo théng bao clia Vietcombank trong timg thoi ky dé khiéu nai vé cac giao dich
tich diém hodc d6i qua hodc cac giao dich phat sinh khac trong qua trinh str dung
chuong trinh.

Thoi gian tra soat d6i voi giao dich tich diém/do6i qua: Trong vong 30 ngdy ké tir
ngay diém thudng duoc ghi nhan vao TK VCB Rewards ctia KH/ ngay KH thure hién
yéu cau ddi qua thanh cong

Qua thoi han trén, Vietcombank c6 quyén tir chdi giai quyét cac yéu cau tra soat clia
KH.

Vietcombank sé& xir Iy yéu cau tra soat khiéu nai cua KH trong vong 10 ngay lam
viée (t6i da 30 ngay lam viéc doi véi giao dich chuyén tién tir thién) ké tir ngay KH
giri yéu cau tra soat va cung cap day du ching tir theo yéu cau VCB.
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VI. Piéu khoan chung:

Chuong trinh ndy co6 thé thay dbi theo ting thoi ky dé phu hop voi quy dinh cia

phap luat hodc quy dinh, luat I¢ hay chi thi ciia co quan nha nudc.

Trach nhiém caa Vietcombank:

Vietcombank thuc hién thong bao cong khai Thé 1¢ chwong trinh trén website
Vietcombank.

Vietcombank cap nhat diém thudng ctia KH trong thoi han quy dinh tai diéu I11.

Quyén ciia Vietcombank:

Vietcombank c6 toan quyén duoc thay d6i, hiy bo hoidc stra d6i chuong trinh va
can thong bao trudc 03 (ba) ngay lam viéc trén trang web chinh thic cua
Vietcombank va/hoac thong bao téi cac KH 1a hoi vién cua chuong trinh VCB
Rewards qua OTT/Email va/hoac tai cac diém giao dich cua Vietcombank trén
toan hé thong.

Vietcombank c6 quyén yéu cau KH cung cp cac thong tin, ching tir can thiét dé
dam bao rang cac giao dich cia KH 13 hop 1¢ theo quy dinh cta phap luat va theo
quy dinh cua Vietcombank.

Vietcombank duoc mién trach d6i voi cac trudng hop bt kha khang xay ra nhu
chay nd, 1ii lut, dong dat, hé thong xir 1y thé bi 15i... 1am cho céc giao dich cia
KH bi sai I¢ch, khong thuc hién dugc hodc khong truyén vé hé thong Ngéan hang;

Vietcombank c6 quyén thay d6i cac diéu kién va diéu khoan chuong trinh khuyén
mai theo quy dinh cta phap luat bang cach cong bd cong khai trén website cua
Vietcombank.

Bat ctr khoan thué hay cac nghia vu khac hodc cac khoan phi, 1& phi phai tra cho
chinh phi1 hay t6 chitc nao khac c6 thé phat sinh tir Chuong trinh do KH chiu
trach nhiém chi tra.

Trach nhiém cia khach hang:

Pbi v6i giao dich thé, KH c6 trach nhiém luu gitr hoa don giao dich (bao gom
hoa don thanh toan thé va héa don mua hang) va phai cung cip day du cho
Vietcommbank khi ¢6 yéu cau. S tién trén hoa don mua hang phai khép dang
v6i s tién trén mdi hoa don thanh toan thé twong ung.
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Vietcombank

KH c6 trach nhiém cung cp hoa don giao dich va cac bang chimg khac lién quan
theo yéu ciu cua Vietcombank mudn nhat 05 ngay lam viéc ké tir ngay khiéu nai
hoic ké tir ngay Vietcombank dé nghi cung cp hd so dé ching minh quyén loi
ctia khach hang. KH s& hét quyén khiéu nai néu hét thoi han trén, KH khong cung
cap dugc cac bang chimg chimg minh quyén loi caa khach hang;

KH c6 trach nhiém hoan tra lai toan bo s6 diém Vietcombank di tra thudng trong
truong hop Vietcombank c6 bang ching ching minh giao dich duoc tra thudng
la giao dich khong hop I¢.

KH dugc nhan thuéng chiu trach nhi€ém nop thué thu nhap ¢4 nhan tir khoan thu
nhap khong thuong xuyén (néu c6) theo quy dinh ctia Phap luat hién hanh.

Bang viéc tham gia chuong trinh nay, KH thira nhan da biét va chap nhan tat ca
cac diéu kién, diéu khoan ctia chuong trinh ndy va cac diéu chinh (néu c6); tat ca
cac diéu khoan trong Piéu kién va diéu khoan sir dung thé tin dung Vietcombank.

Quyén ciia khach hang:

e Khach hang c6 quyén yéu cau tra soat vé giao dich tich diém/doi qua (néu co)

trong vong 30 ngay lam viéc ké tir ngdy diém thudng dugc ghi nhan vao TK VCB
Rewards ctia KH hoic ngay KH thyc hién yéu cau d6i qua thanh cong.

e Khach hang (chu thé chinh) 1a ngudi ding ra thuc hién cac giao dich khiéu nai

v6i ngan hang.
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